The Old School Surgery, Bolts Hill, Chartham

Patient Participation Group (PPG) Meeting

Monday 13 April 2015 7.30pm

Present: Katie Kinnersley (KK), Tara Peacock (TP), Claire Bonny (CB), Frances Boucher (FB) 

1 TP (Chairperson) welcomed everyone to the meeting

2 Apologies for absence: Janet Onslow, Margaret Nevin, Jennifer Morgan, Raymond James
3 The minutes of the previous meeting were agreed.

4 Matters Arising

(i) Patient questionnaire
5 Updates from Clinical Commissioning Group

(i) Whitstable and Northgate Health Centres have joined together to form a vanguard which is a new way of getting funding. KK will be attending a meeting about the implications of this on 14/4/2015.  Vanguards are to replace CCG.

(ii) The formalisation of Ashford and Canterbury has been denied but is happening in a subtle way, for example by joining positions together so that one person is responsible for both areas.
6 Patient questionnaires. 
Questions to include:
· Friendliness/professionalism of surgery/staff

· Telephone access

· Availability of appointments

· Quality of repeat prescription service

Patients will be able to add comments re: 

· Happiness with GP consultation

· Happiness with opening hours

· Awareness of services offered at the surgery

· Competence of nurses/staff

· Environment of surgery

7 Any Other Business

TP said she had received several emails from Kate Bissett re CCG and PPG Liasion. She will forward these to FB and CB

KK reported that the 111 service had not coped well over the Easter break and had only been able to deal with emergencies

Out of hours details and Mental Health details to be added to Summary Care REcords

8 Date and time of next meeting: Monday 11 May at 7.30pm.
